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6.0

Informed Consent

e Legal Basis of Informed Consent

e Consent Defined

e Patient Education

e Withdrawal of Consent

e Role of the Non-Physician Health Care Provider

e Elements of Informed Consent

e When is Consent Required?

e Special Considerations

Lack of Capacity to Consent

Inadequate Comprehension of the English Language
Sight and Hearing Impaired

Cultural Sensitivity

Telephone Consent

Michigan Statutes

O O O O O

6.0a

6.0b

6.0c

Specialty Statutes

0 Breast Cancer Treatment

0 AIDS Test

o0 Refusal of Treatment

o0 Minors
= Mental Health Services
= Alcohol and Substance Abuse Treatment
= Pregnancy and/or venereal disease

= Table: Legal Consent Requirements for Medical Treatment
of Minors in the State of Michigan

Ohio Statutes

Competency

Presumed or Implied Consent
AIDS

Minors and Informed Consent
Emancipated Minor

Mature Minor Doctrine

Minnesota Statutes

Health Care Directive

Participation in Planning, Treatment, and Notification of Family
Members
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7.0
8.0

e Facility Responsibility to Notify Family Members

e Specialty Statutes
0 Breast Cancer Treatment
0 AIDS Test
o0 Refusal of Treatment
0 Minors

Emergency Treatment

Parental Information and Access to Health Records
Pregnancy, Venereal Disease, Alcohol, or Drug Abuse
Abortion

Voluntary Institutional Treatment

Emancipation

Table: Legal Consent Requirements for Medical Treatment
of Minors in the State of Minnesota

6.0d North Dakota Statutes
e Health Care Directive

e Specialty Statutes
0 Abortion

O O O O

AIDS Test

Refusal of Treatment

Refusal of Treatment US Supreme Court
Minors

Emergency Treatment

Parental Information and Access to Health Records
Sexually Transmitted Disease, Alcohol, or Drug Abuse
Abortion

Voluntary Institutional Treatment

Emancipation

Table: Legal Consent Requirements for Medical Treatment
of Minors in the State of North Dakota

Information Flow — Diagnostic Test Tracking/Referrals and Follow-up
Confidentiality

HIPAA

Protecting Confidentiality
Policy and Procedure for Release of Information

Faxing of Medical Records
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8.0a Michigan Confidentiality Statutes
e Disclosure
Violent Injuries
Child Abuse and Neglect
Duty to Warn
Therapeutic Privilege
Guidelines for Patient Access
Release of Decedent’s Records
Requests from Law Enforcement

O O O 0O 0O 0O o

e Special Confidentiality Rules
o0 Mental Health Records
0 Substance Abuse Treatment Records
o HIV and Confidentiality
Informed Consent
HIV Confidentiality
Mandatory Testing
HIV Testing
8.0b Ohio Confidentiality Statutes
e Disclosure
o0 Abortion
o0 Abuse
= Child Abuse
= Elder Abuse
= Abuse of the Mentally Retarded and Developmentally

Disabled
= Domestic Violence
o Disease

= Communicable Disease
= Other Diseases
= QOccupational Disease
= Cancer and AIDS

o Felonious Acts

0 Substance Abuse Treatment Records

o Patient Access

8.0c Minnesota Statutes
e Disclosure
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8.1

O O O 0O O

Violent Injuries

Child Abuse and Neglect

= Reporting Prenatal Exposure to Controlled Substances
= Reporting Prenatal Exposure to Alcohol Abuse

= Maltreatment of Vulnerable Adults

Duty to Warn

Therapeutic Privilege

Guidelines for Patient Access

Release of Decedent’s Records

Requests from Law Enforcement

e Special Confidentiality Rules

O O O O

(0]

General Health Records

Mental Health Records

Substance Abuse Treatment

HIV

Mandatory Infectious Disease Reporting

8.0d North Dakota Statutes
e Disclosure

O O O OO0 0O o o

Mandatory Infectious Disease Reporting
Violent Injuries

Child Abuse or Neglect

Maltreatment of Vulnerable Adults

Duty to Warn

Therapeutic Privilege

Guidelines for Patient Access

Release of Decedent’s Records
Requests from Law Enforcement

e Special Confidentiality Rules

O O 0O 0o oo

General Health Records

Mental Health Records

Physician and Psychotherapist — Patient Privilege
Substance Abuse Treatment Records

HIV

Mandatory Infections Disease Reporting

Disclosure of Patient Health Information

e Sample Policy & Procedure: Disclosure of Patient Health Information
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9.0
10.0

11.0

Table: Guidelines for Release of Medical Records — Quick Reference
Sample Form: Authorization for Release of Health Information

Sample Form: Documentation of Released Medical Record Information
Upon Authorization

Billing and Collection
Medication Management

Patient History

Laboratory Monitoring and Physician Evaluation
Informed Consent

Patient Education

Medication Storage

Medication Security

Drug Recall Process

Crash Cart

Medication Abuse

Employed Staff

Regulatory Compliance
11.0a Michigan Statutes

¢ MIOSHA — The Michigan Right To Know Law

e MIOSHA — Bloodborne Infections Diseases Rules

e MIOSHA - Occupational Injury and Illness Recordkeeping
e MIOSHA — Chemical Exposure Limits

e Michigan Department of Environmental Quality (MDEQ) — Medical
Waste Management

e Local Publicly Owned Treatment Works — Waste Management

11.0b Ohio Statutes

e OSHA — The Hazard Communication Standard

e OSHA — Bloodborne Pathogens Standard

e OSHA — Occupational Injury and lllness Recordkeeping

e OSHA — Chemical Exposure Limits

e Ohio EPA Infectious Waste Regulations

e Local Publicly Owned Treatment Works — Waste Management

11.0c Minnesota Statutes

¢ MNOSHA — The Minnesota Right-to-Know Law
¢ MNOSHA — Bloodborne infectious Disease Rules
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12.0
13.0
14.0
15.0

e Recording of Exposure Incidents — 300 Log
e MNOSHA — Occupational Injury and lllness Recordkeeping
e MNOSHA — Chemical Exposure Limits
e Minnesota Infections Waste
e Training and Information Requirements for Infectious Agents
11.0d North Dakota Statutes
e OSHA — The Hazard Communication Standard
e OSHA — Bloodborne Pathogens Standard
e OSHA — Occupational Injury and lllness Recordkeeping
e Bloodborne Pathogen Recordkeeping Requirements
e OSHA — Chemical Exposure Limits
e North Dakota Infections Waste Regulations
Allied Health Personnel/Credentialing
Equipment Maintenance
Practice and Facility Maintenance
Corporate Compliance Program

1.  Loss Reduction Activities

1.0
2.0

3.0

4.0

Anatomy of a Claim

Claims Management

e Sample Policy & Procedure: Claims Management

e Sample Form: Notice of Claim to Insurance Company
e Sample Policy & Procedure: Notification of Claim
Claim File Maintenance

e Policy and Procedure

e Claim File Retention

e Sample Policy & Procedure: Claim File Maintenance
e Sample Form: Claim Summary Form

e Sample Form: Claimant Profile

e Sample Form: Involved Employee Fact Sheet
Claims Involving Medical Devices of Equipment

IV. Appendices
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The Michigan Right to Know Law
The Minnesota Right-to-Know Law

The OSHA Hazard Communication Standard (Applies to Ohio and North
Dakota

Written Hazard Communication Plan

Michigan Bloodborne Infectious Diseases Rules
Minnesota Bloodborne Pathogen Standards

OSHA Bloodborne Pathogens Standard (1910.1030)
(Applies to Ohio and North Dakota)

Sample Bloodborne Pathogens Exposure Control Plan
Michigan Medical Waste Producing Facility Information

e Listing of Regulated Medical Waste and Nonregulated Waste Items by
Type of Health Care Setting

e Waste Management Plan Requirements

Ohio EPA Infectious Waste Regulations

Minnesota Medical Waste Producing Facility Information
North Dakota Medical Waste Producing Facility Information
Americans with Disabilities Act

Physician Office Laboratory Regulation
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